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LABTrack Tech Note 08-011
Personal Edition Admin Menu Fix

Applicable only to LABTrack Personal and Personal Lite Edition rev. 3.0.7 / SQL Express

Because of an incorrect setting in the shipped database, commonly used
Administration Wizard and Administration Option menu items may not be visible and
activated. In particular the functions for adding new notebooks, users, groups and
updating the same are affected.

The following steps correct this configuration issue:

Start the Microsoft SQL Server Management Studio Express

Log in with the SA account. The default password is ‘living’ without the quotes.
Expand the databases and select the LabtrackPersonal database.

Click on the New Query toolbar button

Select the LabtrackPersonal database from the list to the immediate left of the !
Execute’ toolbar button.

Copy the following command and paste it into the blank Query in the right hand
panel:
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Update Dbsetup SET Locallnstallation =
'DA02A00B01577EAE19E7A55126 ACO9CEOF5741EDB',NotebookCheckoutAvail
able ='N’;

7. Click on the ‘! Execute’ button. The message ‘1 row updated’ should appear if
the update was successful.

8. Close SQL Server Management Studio Express.

9. Loginto LABTrack Personal / Peronal Lite and confirm that the Admin Wizard
and Admin Option menus are fully populated with the missing menu items.
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